
 
 
 

 
 

The Hurst School 
 

Parent Forum 
 

Wednesday 13th October 2021 6.00pm-7.00pm 
 
 

Attendees  Jayne McLaren 
(Headteacher) 

Mark Brimson 
(Assistant 
Headteacher) 

Matthew Hunt 
(Assistant 
Headteacher/DSL) 

David Zell 
(Assistant 
Headteacher) 

Parents 

 
 

 
 
Subjects discussed; 
 
 
1. The School’s Covid response/School Communications 
2. School Reports. 
3. The school’s mobile phone policy 
4. Questions/Topics for future Parent Forums 
 
 



Topic School Comments. Parent Comments. 

1. COVID Response • Discussed the excitement of 
September being a good start for 
students and staff after a difficult 2 
years of pandemic. Unfortunately, 
hit quite hard by Covid early on, in 
particular, Y10.  

 
 
 
 

• HT consulted HCC and PHE 
discussing our situation – should 
Y10 go to online learning for period 
of time to give the year group a 
break – told we were not to close 
the school. 

 
• Didn’t include numbers in letters to 

prevent alarm – it was a hard 
decision. 

 
 
• Gradually increased measures 

such as zoning, masks due to 
continued increase of positive 
cases. 

 
• School restricted in their actions 

due to government instruction. 
 
• HT said we were concerned about 

student, parent and staff welfare 
but the guidance we received was 
to “ride it out”. 

 
• Cases are at their lowest since the 

cases started to rise. 
• HT happy to have a PTA to support 

communication between school 
and parents. 

 
 
• School will take advice on this and 

feedback. 
 
 
 
• There is a great deal more 

communication such as the weekly 
newsletter. This is an area we are 
working on. There are inherent 
issues around Facebook pages 
that means the school is limited in 
how it can respond in this forum. 
This issue to be discussed in 
more detail at next meeting. 

• Parents agreed about the positive 
start.There was a discussion about 
the information the school puts out 
and how it can lead to online 
speculation which wasn’t helpful for 
parents. This could be helped by the 
school communicating more rapidly 
when the cases first started to rise, 
parents felt. 
 

• Sometimes it was felt that parents 
were hearing via social media first 
rather than before school 
communication. 

 
 
 
• All agreed this was a hard decision 

and there were positives and 
negatives either way 

 
 
 
• One parent said measures could 

have come into place quicker. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
• Could the website have a RAG 

system to inform parents of Covid 
cases/situation (don’t need to know 
numbers)? A particular section on 
the website for Covid. 

 
• Could there be a forum on 

Facebook that could be overseen 
whereby there is quick resolution on 
a question/query? It will help stop 
misinformation. 

• Can there be a PTA set up that can 
allay any concerns parents have – 
parents can go to the PTA first? 

• Can there be a link with a parent 
who can then prevent the 
issues/gossip mill from snowballing 
on social media? 



Topic School Comments. Parent Comments. 

 
2. Reporting and 
Parent Consultation 
Evenings 

 
• Hand out given to parents – 

showed both KS3 and KS4 
reporting. This was then discussed 
with parents. 

 
 

• Yes previous reports are now be 
on Edulink, this was sorted out 
over the Summer. 

 
 

• Currently, reports are only on 
Edulink but school agreed there is 
strength in a paper copy, 
particularly in terms of discussing 
how your child has done on report 
and would look at bringing back 
paper copies and having a wider 
consultation. 

 
• The pathways within the reporting 

system are based on KS2 scores 
 
• To ensure our data is as accurate 

and supportive as it can be, we’ve 
taken teacher opinions from Y6 
and we’ve also just carried out 
CATs tests and this information will 
be used to help predict what their 
KS2 score would have been and 
then set their target pathway. 

 
• Currently, they do not move 

pathways at KS3 but school is 
looking at how we can develop this 
so that there is more movement in 
their pathways 

 
• There is mixture of pathways at 

Y10/11 due to whether they have 
done KS2 tests. There are tests 
that can be used to help formulate 
more accurate pathways at GCSE 
when taking options. 

 
• Teachers are assessing constantly 

to understand the gaps and 
address them. This is the main 
approach for KS3. Syllabus have 
been changed at KS4 to support 
with recued learning time. We are 
assessing to help us get more 
accurate data considering the 
progress of students. Tutroing may 
happen at key points but Year 11 is 
priority at the moment.  

• Lots of after school sessions going 
on every day. The school has 
brought into GCSE Pod for Y10 

 
 
 
 
 

 
 
• Would like to keep previous 

reports on Edulink? 
 
 
 
• Parents voiced that they like the 

idea of going back to a paper 
copy. 
 

 
 
 
 

 
• Wanted clarity over the subject 

pathway and how this is worked 
out? 

 
• Current Y7 students don’t have 

KS2 grades so how is this being 
judged? 

 
 
 
 
 
• Do they move pathways? 
 

 
 
 

 
• Are the pathways fixed when 

they go into Y10 and 11? Means 
they are capped at their potential 
achievement. 

 
 
 

• Has contingency been put in 
place to account for missed 
learning time due to Covid? 

 
 
 



Topic School Comments. Parent Comments. 

and Y11 which helps with revision. 
Teachers are expected to identify 
gaps and point students in the right 
direction of where extra 
work/support can be obtained. 
Periods/tutor time is being used to 
do some targeted intervention for 
key students focusing on English, 
maths and science. 

 
• School has used this funding for 

online provision, Literacy support 
and also for online tutoring for key 
students.  

 
• Y10 parents/students will be 

informed of this at rearranged 
parent information evening next 
week. All information regarding our 
Covid action plan is on the school 
website. 

3. Mobile 
Phone/Yondr 

• Discussed the new process and 
the positive impact of the Yondr 
pouch. 

 
• Laptops have been made 

available for teachers if 
technology is needed. Students 
can use their phone if needed but 
it has improved the level of 
teaching – the use of phones 
when they are used are 
purposeful and planned for. Not 
just about behaviour but about 
social and educational 
engagement. 
 
 

• This is being addressed with 
attendance protocols 

• School is aware there have been 
some errors which are currently 
being addressed 

• We do have procedures in place 
but these are being reviewed. In 
terms of contact with parents for 
students not present, normal 
school process is to send email. 

• Parents feel very positive. Some 
parents who were apprehensive 
are now very pleased. Very 
supportive from families – no need 
for students to have phones in 
school. 
 

• Negativity stemmed from there 
being a culture here where phones 
were being used in lessons 
constantly to research things. 

 
 
 
 
 

 
• Concerns around contact with 

parents regarding absence – 
checks need to be made before 
emails being sent home to parents 
that their child is not in. Concerns 
around procedures and how 
parents are contacted due to 
people being at work and not 
always checking personal email.  



Topic School Comments. Parent Comments. 

4. Possible topics 
questions for future 
meetings. 

 
 
 
 
 
 
 
 
 
 
 

• Talk around Edulink and its use in 
terms of homework and 
communication with parents. 
Students are unable to start a 
conversation with a teacher – they 
can only respond to a previous 
message – can this be looked into? 

• Be helpful on Edulink for 
communication to clearly label the 
child regarding any issues. 

• Homework 
• What is the school doing to address 

county lines and other related 
areas? 

• Canteen/ The queuing time. 
• Can students class work be more 

accessible? 
• Provision of covered outdoor eating 

areas. 
• Extra-Curricular Activities. 

 
 
 
AOB: 
 
• Is there a difference between governance and parent forum? The purpose of the parent forum 

is to gather feedback and start dialogue before taking to governors. Can we have a governor 
representative at the parent forum? 

 
 


